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SPECIALIST SUPPORT & INFORMATION NURSE  
REPORTS TO: Head of Services 

HOURS OF WORK: Full time (35 hours per week) or part-time (minimum 21 hours per week)
SALARY: £34,000 (pro-rata for part-time working) 
LOCATION: London, SW9 – moving to London SE1 (Sept 2018). Some travel to attend meetings and events 
ADDITIONAL BENEFITS: Contributory pension scheme, paid registration fees, interest free season ticket loan, 25 days annual leave plus bank holidays, childcare vouchers, flexible working by agreement
About the Brain & Spine Foundation:

Our mission is to improve the quality of life of people affected by neurological problems by providing expert information, support and education. 12 million people in the UK are currently living with a neurological condition including common conditions such as dementia and stroke, and others that are less well known such as subarachnoid haemorrhage and Chiari malformation. The Brain & Spine Foundation (BSF) is the only UK wide charity providing information and support to people with all these conditions.  

The role

The post holder will be a key member of the Services team, providing information and support to patients, families and health professionals via the telephone, email and social media. 
They will focus on the charity’s key strategic goals: 
· to provide quality information and support for people affected by neurological conditions 
· to improve understanding and awareness and
· to raise the profile of BSF services to enable more people to access support.
We have a well established helpline service which has a good reputation and we responded to nearly 3000 enquiries in 2017. We want to raise awareness of our work and support many more people affected by a neurological condition. 
Working alongside the Senior Helpline Information & Support Officer, you will provide information and support to patients, families and health professionals via the telephone, email and social media. As well as delivering these core services, you will use your knowledge and clinical expertise charity wide to support the development of written information for service users, as well as programme content for both health professional and patient conferences. 

This role also provides a unique opportunity to raise the profile of the charity and its work. An important aspect of this role will be to forge new relationships with key health professionals, develop opportunities to promote our services, and identify educational opportunities in primary and secondary care organisations.  

MAIN DUTIES AND RESPONSIBILITIES 

Helpline & Information Service

· Provide information and support on the full spectrum of brain and spine conditions via the telephone, email and social media, maintaining agreed quality standards.
· Maintain confidentiality ensuring the service operates within the Helpline Service and Data Protection policies.

· Collect accurate data related to all information and support services and contribute to evaluation and impact reporting for these services.
· Responsible for maintaining and developing the helpline service policies and best practice guidelines in accordance with BSF confidentiality and data protection policies.

· Provide clinical input to the revision and development of the charity’s publications. 
· Respond on behalf of service users to NICE guidelines and technology appraisals.

· Provide knowledge and expertise on brain and spine conditions and associated issues widely across the charity and contribute to service development.

· Work with the Head of Services and the Communications team to promote helpline services as widely as possible through relevant awareness & advertising initiatives.
· Actively contribute to the team’s ongoing and annual planning in line with our strategic aims.
Health Professional Engagement 
· Develop and maintain effective relationships with key stakeholders including Health professionals, healthcare providers, professional bodies, and other charities to drive awareness of the Brain & Spine Foundation’s services.

· Work with the Senior Helpline Information & Support Officer to develop and deliver a programme of health professional engagement, and identify educational opportunities. 
· Build an active health professional database and achieve measurable impact through service uptake and increased engagement with health professionals. 

· Keep stakeholders up to date with the charity’s activity and progress. 
· Represent the Brain & Spine Foundation at meetings, conferences or advisory panels as agreed with the Head of Services or the Chief Executive.

· Positively promote the work and activities of the charity at all times.
Maintain professional knowledge
· Keep up to date with treatment and care of neurological conditions through research and review of publications, horizon scanning, and attending study days and conferences. Disseminate this information within the charity. 

· Adhere to the standards of good practice outlined in the NMC professional code of conduct.
· Maintain nursing registration and compliance with revalidation and CPD requirements.
General 

· Attend and contribute constructively to team and other meetings as required.
· Work within the organisation’s policies and procedures, ensuring that good practice is observed at all times.
· The post holder will be working in a developing environment and he/she will therefore be required to undertake other appropriate duties as necessary for the efficient operation of the Brain & Spine Foundation.

· Some home based working can be supported after an initial induction period; however the post holder will be expected to travel to the charity’s office in London at least three times a week.
Person Specification:

	Education, training and qualifications
	Essential
	Desirable

	Registered nurse with experience working at NHS band 6 or equivalent
	X
	

	Evidence of continuing education & professional development relevant to the level of the role
	X
	

	Post registration qualification in neuroscience nursing
	
	X

	Advanced Communication Skills training or equivalent 
	
	X


	Knowledge, Skills and Experience
	Essential
	Desirable

	Evidence of substantive post qualification clinical experience working with people affected by neurological disorders
	X
	

	Knowledge of a wide range of neurological disorders 
	X
	

	Demonstrable understanding of the needs of people affected by neurological disorders as well as their relatives and carers.
	X
	

	Experience of providing individual support and information to patients and their families 
	X
	

	Excellent communicator – confident and competent to communicate complex health information via the telephone and in writing to a wide range of people
	X
	

	Ability to have empathy with service users
	X
	

	Able to demonstrate presentation skills and engage with an audience
	X
	

	 Ability to build, develop and maintain relationships with key stakeholders including service users, health professionals and researchers
	 X
	

	Experience of clinical audit or patient satisfaction work and evaluation 
	
	X

	Experience of producing patient information
	
	X

	Demonstrable knowledge and understanding of the NHS as well as health and social care-related issues 
	X
	

	Able to organise and prioritise work effectively 
	X
	

	Ability to work autonomously and effectively within a team
	X
	

	Willingness to adapt from a clinical environment to the voluntary sector 
	X
	

	Good MS Office skills
	X
	

	Attitude and Personal Qualities
	Essential
	Desirable

	Ability to represent the charity in a variety of settings and circumstances in a manner that enhances the reputation and image of the Foundation
	X
	

	Flexible approach, self-motivated, capable of taking initiative and willing to adapt and respond to changing priorities
	X
	

	Enthusiasm for consistently producing high quality work and services
	X
	

	Ability to inspire and motivate others
	X
	

	Discretion and confidentiality
	X
	

	A commitment to the policies and aims of the charity
	X
	


	Other
	Essential
	Desirable

	Willingness to travel to events and meetings throughout the UK. Occasional weekend or evening work may also be required and time off in lieu will be given
	X
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